
Export: Ready, Rebound, Recover
Illinois Small Business Development & International Trade Center

International Trade 
Center Services

One-on-one export advising is 
available in the following areas:

•  Assess company export readiness
•  Develop an export business and 

international marketing plan
•  Customize export market research 

report
•  International shipping and logistics
•  International payment and export 

loan program
•  Assistance with export regulations 

and documentation
•  Support Schedule B classification
•  Foreign trade missions, 

international tradeshows and trade 
leads

•  Export grant opportunities
•  EXIM credit insurance assistance
•  Export workshops, in-house 

training, seminars and forums

The Illinois SBDC International Trade Center provides 
state-of-the-art, customized export solutions 
supporting small businesses to successfully enter 
and thrive in a global market.

Call to schedule a no-cost, confidential one-on-one 
export advising session with our 
International Trade Specialist.

See course offerings on the back.



Illinois SBDC International Trade Center is funded in part through a cooperative agreement with the U.S. Small Business Administration (SBA), the Illinois Department of 
Commerce & Economic Opportunity, and the College of Lake County. Reasonable accommodations for persons with disabilities will be made if requested at least two 
weeks in advance. Please contact the center at (847) 543-2033 or TDD: (847) 223-0134.

Schedule a virtual one-on-one export advising session – at no cost – with our International Trade Specialist. 
Call (847) 543-2306 or email jkim16@clcillinois.edu.

To register, visit www.clcillinois.edu/sbdc-itc/workshops or call (847) 543-2033.

INTERNATIONAL E-COMMERCE
If you want to expand your business internationally, it is essential to understand how to sell successfully online to customers 
around the world. This webinar will dive into what E-Commerce platforms are prevalent around the world, how to choose what 
products you want to sell via International E-Commerce, and then some key steps in how to market and ship your products. 
We will look closely at Europe and China for examples of their E-Commerce platforms. 
Your instructor, Kimberly Kirkendall is the president of International Resource Development, Inc. improving operations and 
communication for clients with business in both the U.S. and China.
Thursday, September 16 1 Session
10–11:15 a.m.
Online   Live Zoom
FREE   K. Kirkendall

FOREIGN EXCHANGE AND CURRENCY RISK MANAGEMENT
This webinar will cover an introduction to the foreign exchange market, how to read and understand the exchange rates, and 
basic tools for currency risk management. We will also go through the pros and cons of dealing in other currencies and the 
steps of creating an invoice in foreign currency.
Your instructor, Angie Kappel, CTP, is the vice president-Foreign Exchange of Associated Bank, NA helping companies with 
foreign exchange transactions and currency risk management in the Midwest.
Thursday, October 28  1 Session
10-11:15 a.m.
Online   Live Zoom
FREE   A. Kappel

INTRODUCTION TO EXPORTING
This webinar provides you with a comprehensive overview of export requirements and procedures including knowledge, 
resources, and key elements to your export success. Learn how to determine if exporting is right for your company, the 
different export models that are used and when each is appropriate, how to prepare for exporting, and how to execute on 
your export plan. Topics include export readiness, how to select target markets, market research and prioritization, finding 
good partners, methods of payment, insurance, managing your international shipments and export compliance.
Your instructor, Kevin Kim, CGBP, is a client-focused and result-driven international trade specialist at the Illinois SBDC 
International Trade Center at College of Lake County.
Thursday, November 18  1 Session
10-11:15 a.m.
Online   Live Zoom
FREE   K. Kim
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