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Online Payments and Payment Plans  
  

Enroll in a Class and Payment Options  
1. Login to your myCLC account by typing www.clcillinois.edu into your browser and click on LOGIN 

found on the bottom right corner of the webpage.  

  
  

2. Enter your Username and Password. Contact the Help Desk (847-543-HELP or 
helpdesk@clcillinois.edu) if you have any problems logging into your account.  
  

                          
 
   

3. Click on the My Classes tile on the Student Homepage: 

   
  

4. Click on the term you want to enroll in (Example: Fall 2023):   
a. Then, click “Search for Classes” 

 

Please log in 

Portal Login 

I My Classes 

My Classes 

Class Schedule 

Fall 2023 - Current Term ... -------

Total credit hours: o I GPA for this semester: N/A 

You have not selected any classes for this term. 

( Search forQasses) ..----------

http://www.clcillinois.edu/
http://www.clcillinois.edu/
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5. It will redirect you to a different page. Once there, click on “Class Search and Enroll”

 
   

  
6. Search for Classes. Enter the subject, catalog number, class number, or other keywords.   

Search tip: Enter only one keyword (example: ENG or Biology) then use the filters to narrow the results   

  
  
  
7. To filter the results click on the criteria on the left hand side.   
  
Example: To view only classes at the Grayslake Campus, click on the hyperlink   

~ Class Search and Enroll 

View Search Results 

15 Courses with keyword: Biology 

BIO 111 
Human Form and Function 
6 Class Options Available 

BIO 120 
Environmental Biology 
16 Class Options Available 

BIO 123 

Principles of Biology 
16 Class Options Available 

BIO 126 
Local Flora 
1 Class Option Available 

BIO 127 
Introduction to Evolution 
3 Class Options Available 

BIO 140 

Environmental Biology without Lab 
3 Class Options Available 
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8. The search results will now be filtered, select a class from the list:   

-------

< Class search 

• Class Status 

Closed Classes Only 

Open Classes Only 

• Subject 

BIO / BIO - Biology 

• Location 

Grayslake Campus 

• Class Component 

Lecture 

Lecture/Lab 

• Instruction Mode 

Independent Study 

Lab/ Lecture-Lab 

Lecture 

• Requirement Designation 
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9. Select a section:   

  
  

10. Review the class selection and click Next in the top right corner of the screen   

View Seairch Results 
15 Courses with keyword: Biology 

Grayslake Campus ® 

BIO 111 
Human Form and Function 
3 Class Options Available 

BIO 120 

Environmental Biology 
14 Class Options Available 

BIO 120 

Environmental Biology 

* Add to favorite courses 

► Course Information 

-. Class Selection 

Select a class option 0 

Option Status Session 

Open Regular 
Academic 
Session 

2 Open Regular 
Academic 
Session 

Class 
Meeting 
Dates 

4823 03/05/2019 -
05/16/2019 

4795 0310512019 -
05/16/2019 

Selected Filters 14 options 

Days and Times Seats 

-------, 

Multiple meeting schedules Open 
Seats 13 
of 15 

> 

Multiple meeting schedules Open 
Seats 15 > 
of 15 

I Next ) I 
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11. Enroll or Add to Shopping Cart. Enroll directly from here, or place the class in the shopping cart to 

finish enrolling later:   

  
  

12. If everything looks correct, click Submit.   
  

13. Click “Yes” to continue.   
  
14. Review popup message details and click “OK” to continue.  

  
  

15. A successful message enrollment will appear on the page that contains payment instructions.  

  
16. Click on the Account Balance and Payments link found to the bottom left of page.  

  

Spring 2019 
Academic Career 

College of Lake County 

117 Review Class Selection 
V Complete 

r;\ Enroll or Add to Cart 
L.:/ Visited 

Review and Submit 
Not Started 

Step 2 of 3: Enroll or Add to Cart 

Do you wish to enroll or add the class to your Shopping Cart? 

® Enroll 

0 Add to Shopping Cart 

[!ubmit 

Are you sure you want to submit? 

Yes J [ No j 

YOU HAVE ADDED A CLASS SUCCESSFULLY, PAYMENT IS DUE THREE WEEKS FROM ENROLLMENT 

CLICK ON THE "ACCOUNT BALANCE AND PAYMENTS" LINK TO PAY IN FULL OR SETUP A PAYMENT PLAN. 

ALL FINANCIAL AID STUDENTS MUST ENROLL IN A PAYMENT PLAN. 

[ OK ] 

., CDAN 3 - Intermediate Ballroom Dancing 

This class has been added to your schedule. Click on the "Account Balance and Payments" link to Pay in Full or Setup a Payment Plan. 

Account Balance and Payments 
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17. Click on the once the Account Balance page appears to make a payment 
or enroll in a payment plan.   

This page will attempt to open up a separate window. Make sure your popup blocker is turned off when 
using a mobile device. Please review instructions found on the FAQ page.  

18. New accounts will have to setup a new profile. For New Account profile setup, see page 26  Setup 
Profile.   

19. Once you are on the Enterprise Home page, you will have the option to either Make a Payment or 
Setup a Payment Plan. *If you are eligible for a Deferred Payment Plan, please review setup 
instructions: Setup a Deferred Payment Plan.  

 

Make a Payment  
1. To make a payment, click on the “ Make a Payment” option:  

 

2. If you are enrolled for more than one term, you will be given the option to make a payment on 
one term at a time and also how much you want to pay towards each term. *Please note that  

  

  

  

I Payment Options 

Current Balance 

$1 ,561 .00 

( 
Transaction D

7
etails 

] Make a Payment 

FALL 2018 

Current Charges 

[---~ 
SUMMER 2018 

Current Charges 

Current Balance 

$1,561.00 

[ 

Set up a Payment Plan 

AMOUNT DUE 

/ 

$1 ,269.00 

AMOUNT DUE 

$292.00 

http://dept.clcillinois.edu/adr/FAQ.pdf
http://dept.clcillinois.edu/adr/FAQ.pdf
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the Student system will automatically post the payment to the oldest charge first, regardless 
of what is selected on this page.  

  

3. Once you have entered the payment amount, click on continue.  
4. Select Payment Method:  

  
5. Populate Credit Card information  

 to  

Select Accounts to Pay 

ACCOUNT 

O CLC Student Tuition • 
Fall 2018 

E2) CLC Student Tuition • 

Summer 2018 

Payment Method 

O Bank Account 

@ Credit / Debit Ca rd 

CURR.ENT BALANCE 

1,269.00 

292.00 

PAYMENT AMOUNT 

$ Enter Amount 

$ 292.00 

Next - Payment Method 
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Or Bank Account Information:  

  

College 0 h~~~,E~~.~ty. 

All fields are required 

Card Number I 

5431 1111 1111 1111 

Account Holder Name 

Test Student 

Expiration Date 

05 V 

Billing Address 

*Country 

United States 

*Address 

2025 

19351 W Washington St. 

Apt, Suite, Bldg. (optJOnaf) 

Add Another Line 

*City 

Grayslake 

*Zip / Postal Code 

60030 

V 

Vfl 

V 

*State 

Illinois 

~ Save credit / debit card to My Profile for future use? 

V 
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to Finalize payment.  
8. A transaction page will be displayed with a transaction receipt number to keep for your records.  

  
  

  

  
Setup a Payment Plan  
  

  

  

6.   Click on   to Authorize payment.  

7.   Click on the Pay Now button:  

Bank Account Details 

AJI fields are required 

Account Holder Name 

Test Student 

Bank Name 

Test Bank 

Account Type @ Checkingi 

Routing Number e 
071000013 

Account Number e 
[ 1234567891 

o Savings 

X 

~ Save bank account to My Profile for future use? 

Save & Continue 

Pay $292.00 Now 

lfl'tt. ......................................... ~ 
\,,# Thank You 

, ........... .................. ........... .,. 

Your payment tor $292.00 has :been authonzed and submitted. 

A transaction receipt was sent to TestAc.count1@factsmgt.com 
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3. A “Progress Tracker” will appear at the top of the page to help visualize where  you are in the 
process:  

 

4. Verify your Contact Information. You will have the ability to Edit the details if something needs 
to be updated:  

1.   Click on Set up a Payment Plan  

  

2.   Click on “Begin”:  

  

  

e Payment Plan & Billing 
.... homas Testa ID 0565640 

current Balance 

View Details 

$1 , 269. 00 Transaction Details 

FALL 2018 

Current Charges 

Make a Payment 

College of Lake County 

Welcome 

AMOUNT DUE 

$1 ,269.00 

Thank you for choosing to set up a payment plan. Click the Begin button to get started. 

Progress Tracker 

G) 
Contact 

lnfomiation 
Amount 

Due 
Pan Optioos Payment 

Oetals 
Payment 
Schedwe 

Review& 
Authonze 

Cancel 

ThankY, 
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7. The next page will display different payment options. The more installments you select, the lower 
your monthly payment plan will be.  

 

*Please note that there is a $25.00 non-refundable fee for enrolling in a payment plan. This fee will 
be due at the time of enrollment.  

**Please review Deferred Payment Plan setup instructions: Setup a Deferred Payment Plan if a 
Deferred Monthly Payments option is displayed.  

  
  

  

5.   Click on   to continue if the contact information is accurate.  
6.   Verify the Amount Due:  

  

     Click on   to continue.  

  

  

8.   Select a Payment Method and click on  to continue.  

Progress Tracker 

Contact 
Information 

IUGI 

0 
Amount 

Due 

Amount Due 

Name 

Rebecca Lischalk 

-~m-

Progress Tracker 

P Options Paymen" 
Dela s 

Pa n 
Schedule 

ReY!eW& 
Autllonze 

Thank OU 

Amount Due 

1,269_00 View Details 

Contact 
Information 

Amount 
Due 

Plan Options Payment 
Deta ls 

Payment 
Schedule 

Re ew& 
Autllortze 

Thank Yo 

Payment Plan Options 
Amount Due to College of Lake County: S1,269.00 

Select a payment schedule 

Monthly Payments 

Select Payment Method Down Payment 
(Due Today) 

Automatic Payments from 

® • Bank Account None 
• Credit Card 

Number of 
Payments 

6 

Show All Items Selected 

Beginning Month 1st Payment Available Last Day to EnrOII Enrollment Fee 
Amount Payment Days (Due Today) 

November 2018 S211_50 5th 01 Nov 2018 $25_00 
20th 16 Nov 2018 
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9. A popup box will appear informing you of the non-refundable fee. Click to continue.  

    

10. At this point, you will be asked to enter Payment Details:  

 

  

Or Add Credit Card Information:  

  

11.   Add Bank Account Information:  

Click on  to continue.  

-
Enrollment Fee 

There is a nonrefundable enroll'ment fee to participate in the option you selected. 

Progress Tracker 

Contact 
Information 

Amount 
Due 

-
Plan Options 

o Add Account 

Bank Account 

Cancel 

Payment 
Deta~s 

Please enter your name exacUy as ii appears on your Bank Account. 

Account Holder Name~ Test Student 

Bank Name• Test Bank 

Account Type~ Checking 

Routing Number" 071000013 

Account Number' 123456789 

litii 

Payment 
Schedule 

,.. 

@ 

f) 

Review & 
Atrthorize 

Thank Yo 
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Click on  to continue.  

o Add Account 

Credit Card Details 

Please enter your name exacUy as ii appears on your Credit Card. 

Account Holder Name• Test Sludent 

Card Numbe~ [5431111111111111 

card Brand* MasterCard 

Expiration Date• 05 ... I 2025 

Security Code (CW)* [9981 [@ 

Billing Address 
Please enter the address as it appears on your billing statement 

Country• 

Address Line 1• 

Address Line 2 

City* 

Slate• 

ZIP/Postal Code* 

iidi 

United States 

19351 W Washington St. 

Apartment, Suite, Unit. Building, Floor, etc. 

Grayslake 

Illinois 

60030 

Add 
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12. Review Payment Details and click on to continue:  

  

 

14. Once you select an option from the dropdown, either the 5th or the 20th of each month, you will 
see a monthly schedule for you to review:  

  

13.   Select a Payment Schedule from the drop down.   

  

  

1:11 
Payment Details 

Please enter your primary financial account for payments 

Pay using MasterCard - 1111 Card transactions for College of Lake County are processed by Nelnet 
Campus Commerce, USA 

Amount Due Today 

Pay using MasterCard - 1111 (Change) 

Enrollment Fee View Details 

Remaining Amount 

Progress Tracker 

C-Ontact 
Information 

Amount Due Today 

Total Amount Remaining for Payment Plan 

Amount 
Due 

Plan Options 

Payment Schedule 

Payment 
Details 

0 
Payment 
Schedule 

What day do you want the future scheduled payments to be on~ Sth 

Future Payment Schedule 

Payment Date Description 

Monday, November 5, 2018 Payment 

Wednesday, December 5, 2018 Payment 

Monday, January 7, 2019 Payment 

Tuesday, February 5, 2019 Payment 

Tuesday, March 5, 2019 Payment 

Friday, April 5, 2019 Payment 

25.00 

$25.00 

$1,269.00 

Review& 
Authorize 

Thank You 

Amount 

211.50 

211.50 

211.50 

211.50 

211.50 

211.50 
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Click on to continue.  

 

16. At this point you will review the payment plan details and will click on the terms and conditions 
checkbox to authorize the agreement.  

 

17. Final Step: Review Agreement Number and Return to homepage.  

 

15.   Review and Authorize:  

  

  

  

18.   Click on  to return to Homepage.  

  

NUtii 

Progress Tracker 

Contact 
Information 

Amount 
Due 

Plan Optioos Payment 
Details 

Payment 
Schedule 

0 
Review & 
Authorize 

ThankY 

Review & Authorize 

Amount Due Today 

$25.00 

Payment Method 

MasterCard - 1111 
(Change) 

Progress Tracker 

Contact 
Information 

Thank You 

Amount 
Due 

Remaining Amount 

$1,269.00 

Payment Method 

MasterCard - 1111 
(Change) 

Plan Optioos 

Nelnet Retume<I Payment Fee Polity 

@ nave read and accept the terms and conditions of this payment plan 

pg 1-§i:juifjj Canc el 

Payment 
Details 

Payment 
Schedule 

Review & 
Authorize 

Thank You 

$ Thank you for completing a Nelnet payment plan for College of Lake County. Please print a copy for your records. 

C Did you know that you can receive text alerts on your mobile phone? l earn More. 

(,;s) An authonzed party can make payments on your behaH. Want to designate another payer? 

Amount Paid Today 

$25.00 
Mastercard - 1111 

Agreement Number 

101 090 374 
Remaining Amount 

$1,269.00 

MasterCard - 1111 

v I nave read ancl accept the terms and conditions of this 
payment plan (Signed on 06 Sep 2018) 

E+!:ii lm 



  

17  
  

Setup a Deferred Payment Plan  
All Financial Aid students must sign up for a payment plan. Once you have filled out an application for 
Financial Aid, a service indicator will be placed on your student account indicating that you are eligible 
for a Deferred Payment Plan. This deferred option will not activate until later on in the semester if you 
have a remaining balance on your payment plan date. At that time, you will be charged a $25.00 
nonrefundable fee.   

There will be service indicators for each term you are eligible for the deferred payment plan. You can 
view these service indicators under “My Classes” on your Student Homepage.  

  
The following holds indicate which Deferred plan you are eligible to enroll in:   

- Spring Deferred Pay Plan Elig  

- Summer Deferred Pay Plan Elig   

 

  

  

 

  
1. To enroll in a payment plan, click on the “My Financials” tile: 

  

-   Fall Deferred Pay Plan Elig  

  

View 
Holds List 

Holds 

Enterprise Enrcl led Deferred 

New CLC Student 

~ ing Deferred Pay Plan~ 

My Financials 

1 rnws 

Department 

Student Accounting 

Counselmg,Adv1smg& I ranster c 

Student Accounting 
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This will take you to your Account Balance Page 

 

There you will need to click on “Payment Options” 

This page will attempt to open up a separate window. Make sure your popup blocker is turned off when 
using a mobile device. 

17. New accounts will have to setup a new profile. For New Account profile setup, see page 26  
Setup Profile.   

  

18. Click on “Set up a Payment Plan.”  

  

 

  

2.   Click on the “Make a Payment in Student Center” 
  

19.   Click on “Begin”:  

  

Make a Payment in 
Student Center 

Clicking on thi~ butttin • i ll hk11 ,-ou to a 3rd p~rt,· pa1man1 , iu,. Aeeoun! Bllla~ 
~~ Ou~ No.- ~.I J8.GO 
- ~M CH ) " <><.>l <> Va L>, u 

Ta n1turn to yaur rnyCLC ■ceou11t eli e• ot1 tho orang.a tiignaut a11ee )'Oil h■va eampl11l ad yaur tr■n.,111dii,n. 

WhatlO-

FALL 2018 
Current Charges 

College of Lake County 

Welcome 

Set up a Payment Plan 

AMOUNT DUE 

$1,057.00 

Thank you for choosing to set up a payment plan. Click the Begin button to get started. 

/. -----... 
Cancel 

T,;,t:,il Oue 
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20. A “Progress Tracker” will appear at the top of the page to help visualize where  you are in the 

process:  

  

21. Verify your Contact Information. You will have the ability to Edit the details if something needs 
to be updated:  

 

  

24. The next page will display a Deferred Monthly Deferred option 

  
  

You will notice other Monthly Payment Options but the system will not allow you to select one of those 
options since you are considered to be on a “Deferred” plan.  

  

22.   Click on   to continue if the contact information is accurate.  
23.   Verify the Amount Due:  

  

     Click on   to continue.  

Progress Tracker 

© 
Contact Arlo<r.t 

Due 
Plan Options Payment 

Oda ls Information 

IUGI 

Progress Tracker 

c.:ontsc: 
lnforrr.ation 

Am::,urt 
Dee 

Amount Due 

Nome 

lt@I 

Progress Tracker 

Conu,ct 

lnfomlation 

'lanUptlOm 

Amount 
Due 

Deferred Monthly Payments 
Plt!ct-~ No{~ . E111 L.:l1111-=r1l ~+= r 11~s~ci!::~ ~U'=~ 11;;:r~ .. 

Select Payme,nt Me-thod Number of 
P~yments 

Automatic Pn:y·mcn:s fro'll 

® Bank r~ccount 3 
• Cred t C3rd 

© 
PIM Options 

B@Qinn ing Month 

March 201Q 

Payment 
Details 

l{C\'ICW & 
t!.utno~.z:e 

Re'liew & 
Aultlonze 

Amount Due 

Payment 
Schedule 

Rev,ew& 

Authon.:e 

TN1nkYou 

Thanl<Y 

1st P~yment A•,~iklbte 
Amount Po.yment D.:iys Last Day to Enroll 

$35, .31 14th u Mer :.-urn 
11\ Mar ?019 

Enrollment Feo@ 

$2:,.00 
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25. Select the Deferred Monthly Payment Method and click on to continue.  

*Please note that there is a $25.00 non-refundable fee for enrolling in a payment plan. This fee will 
be waived for students on the deferred payment plan, if there is a $0 balance on the account when 
the plan is set to begin. If the payment plan is activated and the student has a balance on their 
account, the $25.00 fee will be charged for using the payment plan.   

26. A popup box will appear informing you of the non-refundable fee. Click to continue.  

   

27. At this point, you will be asked to enter Payment Details:  

  

28. Add Bank Account Information:  

  

Or Add Credit Card Information:  

Click on  to continue.  

+:@+ 

Enrollment Fee 

There is a nonrefundable enrollment fee to participate in the option you selected. 

Progress Tracker 

Contact 
Information 

Amount 
Due 

Plan Options 

o Add Account 

Bank Account 

Cancel 

C!) 
Payment 
0etaUs 

?ay e 
Shed le 

Please enter your name exactly as it appears on your Bank Account. 

Account Holder Name• Test Student 

Bank Name* Test Bank 

Account Type• Checking 

Routing Number" 071000013 

Account Number' 123456789 

Fifi◄ 

Review & 
Authort?e 

,. 

& 
& 

-
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29. Review Payment Details and click on to continue:  

  
30. Select a Payment Schedule from the drop down.   

  

Click on  to continue.  

o Add Account 

Credit Card Details 

Please enter your name exactly as it appears on your Credit Card. 

Account Holder Name• 

Card Number' 

Card Brand• 

Expiration Date* 

Security Code (CW)• 

Billing Address 

Test Student 

[5431111111 111 111 

MasterCard 

05 .., I 2025 

Please enter the address as it appears on your billing statement. 

Country• 

Address Line 1* 

Address Line 2 

City* 

Stale• 

ZIP/Postal Code• 

lid◄ 

Payment Details 

United stales 

19351 W Washington St. 

Apartment, su,te, Unit, Burldmg, Floor, etc. 

Grayslake 

Illinois 

60030 

IUt!I 

=>i~dSt= ~I llt:r YULII µ1irm:11y li11a1 l id.I i::::ICCUUIII fur IJd YI 11~ 1 ll:S 

Acid 

Pay using M:asterCard 1111 .. f) C:.,u d 1· ;-:i11s-1cli1:11~ frn r.ollt'!tJt-! o f I .-tkt-: r.rnml)I rlrt-! p rrn t'!SSt'!cl by N t-!lltt'!I 
Campus Con ,ierce

1 
USA 

Remaining Amount 

Total Amount Remaining for Payment Plan 

Progress Trac~er 

Contac1 
Information 

Amount 
Due 

Plan Options Paymen1 
Detab 

Payment 
Schedule 

~eview& 
Ac h e 

$1,082.00 

ThankY 
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*Scheduled payments for the Deferred Plan will occur on the 14th of each month.  

**Notice the Enrollment Fee will not be due until the First Scheduled Payment Date.  

  

to continue.  

 

32. At this point you will review the payment plan details and will click on the terms 
and conditions checkbox to authorize the agreement.  

 

  

  
33. Final Step: Review Agreement Number and Return to homepage.  

31.   Review and Authorize:  

  

  

  

  

Click on  

Future Payment Schedule 

Payment Dote 

Tuesday, Maret 1'-"IC19 

Friday, Apri 1<" 2019 

NU!fi 

Progress Tracker 

Contact 
lnfonnation 

Amount 
Due 

Review & Authorize 

Rern.3ining Amount 

$1,082.00 

Paymem ~Jethod 

t\,l;istFr:'":r.rct. 11 "1"1 
Chanqe 

Description 

=iayment 

::nrollmert Fe2"' 

=aymEnt 

_;ayment 

Plan Options Payment 
Details 

Payment 
Schedule 

Relliew & 
Authorize 

Amount 

352.34 

25.0) 

352.34 

f-J~ln?.t RP.tllrnP.c1 P;:iym:=!nt FP.P. Pnl r.y 

@ ha·, e read and accept the terms , .nd cordiMns of t1is payment plan 

nm Canci,I 
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Setup Profile  

1. If this is your first time logging into the payment system, you will need to setup a profile as a 
onetime setup.  

2. Your First Name and Last Name will automatically carry over from the student system but you 
will need to enter your address, E-mail, and Phone Numbers.  

  

34.   Click on  to return to Homepage.  

  

Progress Tracker 

Contact 
Information 

Thank You 

Amount 
Due 

Mu.Mi 

Plan Options Payment 
Detsils 

Payment 
&hedule 

fJ Thank yo.J for cornpleting a Nelnet paym=nt plc.n -'or C::ill:=ge of Lake County. ::,le~s= v nt a c:opy -'or /0_1r records. 

□ Uid you knew that ·10J can rece,•,e text aler1s on your mobile phone·; Learn IVore. 

@ A,.. a1Jthcrized p~rt)· c~n make payrrents on y,:,l ir t ehal:. 'v'\l'ant to designate a 1- ott-t:1" f=ayer? 

Agre@m@nt Numb@r 

Review& 
Aulholize 

101 090 380 -' h ~w1 rP.r.ci ;m:1 ;;,:-:<:p_pi th~ tF.rms ,;in<t r.nnc1rhnn:;; ot this p;;:iyr,P.~t rlan 
(Siy ,.,,J U II oe Sep 2018) 

Remaining Amount 

$1,0112.00 
l\1;;t~P.rl :1':lrc1 - 1111 

Thank You 
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3. In order to protect your account, select a Security Question from the drop down and create 

answers for those questions. Click on to continue.  

   

  

Name 

Prefix 

First Name• 

Middle Name 

Last Name• 

SufflX 

Address 

country• 

Address Line 1* 

Address Line 2 

City' 

State• 

ZIP/Postal Gode• 

Timezone• 

E-mail 

E-mail 1* 

E-mail 2 

E-mail 3 

Phone Numbers 

Al least one phone number is required. 

Daytime Phone 

+:@+ 

-- None -

Thomas 

Testa 

-- None -

United Stales 

19351 W Washington SI. 

Apartment, Surte, Unrt, Butldrng, Floor, etc 

Grayslake 

Illinois 

60030 

Central Time 

test123@stu.clcillinois.edu 

All correspondence will be sent via e-mail only 
Correspondence will be sent to all e-mails provided 

us • ( 847 ) 543 - 2000 Ext I 

8i@fii 

Add 
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Return to: Enroll in a Class and Payment Options  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
Setup Authorized Payers  
Options to add an Authorized Party are available in this payment system. This will allow an authorized 
user to create a payment plan or make an ACH or Credit Card payment towards your student account.   

1. Navigate to “Add an Authorized Party.” Found on the lower left side of the Home page.  

Security Questions 

Telephone ID Question P 

Question 1 Answer" 

Telephone ID Question 2• 

Question 2 Answer' 

What is the last name of your third grade teacher? 

What is your mothe( s maiden name? 

iiM@i Em+ 
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2. Enter First and Last Name of the Authorized User  

  

3. Indicate whether or not you would like to your Authorized User to view details on your Financial 
Account. *Note, this will not include grades or course details.  

  
  

  

  

4. Create a question that only your Authorized User will be able to answer.  

  

  

Hello Thomas 

0 Pavrnent Plan & Billing 
Thomas Testa D : 0505040 

v1ew Details Refunds 
Tl1u111<1s Tesl<t D . 0565640 

Current Balarce 

$1,269.00 - ransacticn :eta Is 
Manage Refunds 

Make a Payment 

FALL 2018 
Payment Plan :101 C•90 374) iJHl:i-Q 

Add Authorized Party 
First Name 

Test 

Authorized Party Access 

AMOUNT DUE 

$1,269.00 
8 Thomas Testa 

-estAccou~t"I ~fac:smgt.com 

Register ta rece ·1e text services on your mobile phone. 

- wo Financial Accou1ts on file 

wan: to allow a Mend or family m~mber :o pay toward you· 
balance? 
Acd ~n Autnorized Party. 

Last Name 

Mom or Daq 

Authorized Panies v,ill rave access to your College o' Lake County account balance and :he activity that the Authorized Party has nitiated on your 

behalf, such ss payments. They do not have access to your contact information, user credentials, othe· Author zed Parties o· you· fina1cisl acco.rnt 

i 0 formatio1 . 

Inc uda Iha datails :hat makE u mv balance 



  

27  
  

  

5. Enter your Authorized Users e-mail address.  

  
User will receive an email with instructions on how to setup an account and how to make 
payments or setup a payment plan.  

  
  

  

  

  

  

  

  

  

  
Setup ACH/Direct Deposit Refunds  
CLC provides students with the ability to setup ACH Refunds.   

1. Click on “My Financials” on your Student Homepage  

6.   Review the Terms and Conditions and  the changes. At this time, your Authorized  

Authorized Party Authentication 

Create a question that the au:tlO'tZed party wil Know the answer to. You may want to inform the autnorized party of this ques:io1 and answer 

A•Jthorized Party Authen:ication Ou:st on 

e.g. IM!et year did we go to RorirJe? 

A~1horized Party Authen:ication A11swer 

s.g. 2010 

Web Access 

Ente· an e-ma I adcress tc allcw this person to create an account and pay online. An e-mail will be sent to this address upon save. If t0 e E-mail 

Address reld 's 1e, blJ~k. the author zed party w111 only be able to discuss your account w1th Nelnet over the phone. 

E-ma I Address 

-
Terms and Conditions 
In compliance \,1th the Faml y Educational ~lghts and Privacy A:t or 1974 (as amended), yOl.r e:iucatonal records a,:1 your stu'.lent account 
inforl1"ation may not be ·eleased :o a third party (e S· your spouse, pa-ents, spo,so·, et: .) witl"out ycur exp icit permissio1. By creating an AJ:h~rized 
Party you are giving sxp,icit conssnt for that individual to view and discuss ycur account infcm1ato~ make payments on your t>shalf, and for us to 
provide informa:ion to that irdividual abou1 the balance of your account. Th s author zation ¥Al re'Tlain n effect until you remove the iroividual as an 
Authortzed Pany on \/OLr account. 

B·i adding 1his Authorized Parry you, Rebecca Liscralk, agree m the terms and conditi~ns 

Cancel -
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2. If you have no outstanding charges, you will see a “Setup Direct Deposit” button. Click on this 
button to continue.   

  

3. If you do have a balance on your account, you will see a “Payment Options” button. Click on this 
button to continue.  

  

4. If this is your first time logging into Enterprise, you will need to setup your profile.   

5. Once you access the main page you can click on the Manage Refunds button found on the right 
side of the web page in the payment system.  

 

6. Review your Profile Information and click  on to continue.   

  

My Financials 

r Setup Direct Depo~ 

You have no outstanding charges at this time. 

[ Payment Options 

Q Refunds 
Thomas Testa ,D: 0565640 

Manage Refunds 

-



  

29  
  

  
  

7. Select the option “Bank Account”  

  

8. Selecting “Bank Account” will expand the page so that you can populate Banking details. Fill out  

the form and   

  

Enroll in Refunds 

Step 1 of 2: Profile Information 

Welcome, Thomas Testa 

Student Information 

First Name 

Last Name 

ID 

Email Address 

Mailing Address 

Thomas 

Tesla 

0565640 

TestAccount1@factsmgtcom 

The schoot has chosen to provide tile address. 

Secondary Email 

Email Address 

Enroll in Refunds 

Step 2 of 2: Select your refund method I 
R@J mffiwill h =! <i.~ur-:er. \·i;:i thP. ~P.(P.ciF<t mP.th<:r1 ::it ih~ t imP. ttP. rP.rn;;i,st il= l?.t F!i"vP.i1 ::in<1 prnri:i_,;,..,;:.F<t If ::i n=fHIYI mP.t~nrl i~ r ot sF~r:·prt rP.f1nd!=. wil hi= t1AivFrP.cl to fOI \'i;:i fi rst 

t.lA~~ m;111n t1P. 1n·m M ;:i r~ nP.r r.11P.<I( m trP. ;;e11 rP.~~ on r ;;i,r.cm1 .,,.,, yn 1r 11sr1t1.11or 

V 
8:;inl< Accourt (Cir9ct C&Joeit) 

Bae!< to ~1rof lE 

-
Bank kcoun1 (Oir~ct O~pooit: 

.l\.ccount H,) lder Nam~ I Test Stu,:Jen: 

Bani< Name" I Tc, t Bonk 

Ar.r.ni1nt TypP. " 

Routi...:, N11mhP.r-= 

A c.count Numb'?r· 

~I U=/=1=UU=U=U=1=j ======::'.I@ 

1123456789 I@ 

Account NumbarConfirml 1234Q6783I I 
By c ickirg Save, I autt-orize t\elne: Campu~ Conmerce tc, disburse rry :i:tudent account re'und via 
th9 n e:hod I t-ave sefedrxl. I acJ:noW~g9- that I am ~spcns.ib e :or repayment if I r!X'eil,9' money 

Uli:tl CJ.'11111..'l t:n lillt:U lo 

Fullds 'ihould b~ rec~iv.;;,d 1..2 busi ness da~ fron proc~<;se,j dafP-



  

30  
  

9. You are now enrolled in ACH Direct Deposit. You can Edit or Remove your Refund Method or Edit 
your Profile at any time from this page.  

  
  

  

  

  

  

  

  

  
Accessing Payment Page to Update Account Details  

10. Login to your myCLC account by typing www.clcillinois.edu into your browser and click on LOGIN 
found on the bottom right corner of the webpage.  

  
  

11. Enter your Username and Password. Contact the Help Desk (847-543-HELP or 
helpdesk@clcillinois.edu) if you have any problems logging into your account.  
  

 
  

Refund Method 

9 ~efund Method Selected 

Change History 

Changed Date 

917/,018 9:33:3~ AM (CST) 

91714018 9.3 1.28AM (CST) 

9171;0189.3 1.28 AM (CST) 

Ban, Account: XXXXX6789 

Please log in 

Porta l Login 

Edi Refurd Mettod 

Chance Made-

Profile Update 

Remove Refund Method Edit Profile 

Changed By 

1083333 

1083333 

1083333 

http://www.clcillinois.edu/
http://www.clcillinois.edu/
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12. Click on “My Financials” found on the Dashboard on the left of the page:  

 

 
 

  
13.If you have no outstanding charges, you will see a “Setup Direct Deposit” button. Click on this 

button to continue.   

  

14. If you do have a balance on your account, you will see a “Payment Options” button. Click on this 
button to continue.  

  

15. This page will attempt to open up a separate window. Make sure your popup blocker is turned 
off when using a mobile device. Please review instructions found on the FAQ page.  

16. New accounts will have to setup a new profile. For New Account profile setup, see page 15  
Setup Profile.   

You will now be routed to the payment page where you can Manage your Refunds, Make a Payment, or 
create a Payment Plan, or Add an Authorized Party.  

My Financials 

Setup Direct Deposit 

You have no outstanding charges at this time. 

Thomas Testa ID: 0565640 

http://dept.clcillinois.edu/adr/FAQ.pdf
http://dept.clcillinois.edu/adr/FAQ.pdf
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Cancel/Adjust a Payment Plan  
  

If you have questions regarding your agreement, please contact Nelnet Campus Commerce directly or 
view your agreement online through your Payment Plan Account.  

Call Nelnet Campus Commerce (800) 609-8056 to make any changes to your address, phone or banking 
information.  

To access your Payment Plan Account, follow the instructions located on the Confirmation Notification 
or email.  

If you have questions regarding your tuition balance, please visit the Welcome and One Stop Center or 
contact Student Accounting.  

For questions concerning Financial Aid, please call CLC’s Financial Aid Office.  

  

  

  

  

  

  

  

Current Balance 

Transaction Details 

FALL 2018 

Current Charges 

SUMMER 2018 

Current Charges 

Make a Payment 

Set up a Payment Plan 

Set up a Payment Plan 

AMOUNT DUE 

/ $1 ,269.00 

AMOUNT DUE 

$292.00 

http://www.clcillinois.edu/student-services/onestop
http://www.clcillinois.edu/student-services/onestop
http://www.clcillinois.edu/aboutclc/depts/comp
http://www.clcillinois.edu/aboutclc/depts/comp
http://www.clcillinois.edu/aboutclc/depts/fao
http://www.clcillinois.edu/aboutclc/depts/fao
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